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Please note: 

 

In 2023, the survey of Ukrainian refugees was primarily conducted online (CAWI). 

For individuals who participated in the first wave in writing, there was also the option to 
complete the survey in writing during the second wave (PAPI). The versions of the 
questionnaire (CAWI vs. PAPI) differ slightly from one another. 

In this English translation, the written survey is listed first, meaning the numbering 
corresponds to the paper questionnaire. 

At the end of the document, you will find additional questions that were only asked in the 
CAWI version. 

These additional questions are directed only to refugees who had returned to Ukraine since 
the first wave of data collection. 

The numbering follows that of the online questionnaire. This means, for example, that the 
online questions numbered third, fourth, and fifth were asked between the second and sixth 
questions in the paper version. 

To get an idea of the integrated online questions, you can view the German questionnaire 
here. In this aforementioned version, the difference between online and PAPI questions is 
indicated by the presence or absence of the annotation "(P...)". For example, the first question 
in the German questionnaire is labelled Q01(P01), meaning it is the first question asked in 
both CAWI and PAPI. 

https://www.diw.de/documents/publikationen/73/diw_01.c.910119.de/diw_ssp1316.pdf


 
 

Анкета 

Біженці з України в 
Німеччині 

 
 

 
Welcome to the  
“Ukrainian Refugees in Germany” survey.  
Thank you for your continued support and participation 
in this survey. 

 
 

The easiest option is to complete the questionnaire 
online. To do this, simply click on the following link: 

Next enter your personal access code: 

 
Once you reach the end of the questionnaire, we 
have one final request of you. Details can be found 
on the last page. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
<LFD> 

<Barcode> 

<PWD-CAWI> 

<URL> 
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Анкета 

Біженці з України в 
Німеччині 

 
Dear Survey Participant, 
We would like to know more about how you have been getting 
on since you completed the last questionnaire in summer 2022. 
Your support is very important as it provides us with reliable 
information on how Ukrainian refugees have been doing since 
the last survey. It doesn’t matter whether you are still living in 
Germany, have gone back to Ukraine, or have since moved to 
another country. 

Some of the things we are interested in knowing are: What is 
your current personal situation? What areas do you need help in 
at the moment? Do you have family and where are they living 
right now? The questionnaire should only take around 20 
minutes to complete. 

Your participation is of course voluntary. The information you 
provide will remain strictly confidential. You can find out more 
about this in the “Privacy and Data Confidentiality Statement” 
accompanying this cover letter. 

By completing the written questionnaire and sending it to infas, 
you are agreeing to participate in the study. 

How to complete the questionnaire 
– Please complete the survey in black ink. Place a cross 

in the box next to the relevant answer: 
– If you would like to change the answer you have given, 

black out the box with the invalid response and place a 
cross in the correct box: 

– Always refer to the relevant instructions when answering 
questions: 

Select all responses that apply. 
– Also refer to the relevant instruction on which 

question to answer next: 

→ Go to Question 11  
 

Further information 
If you have any questions about how to complete the 
questionnaire or about participation in the study, please 
contact infas on the following toll-free number during regular 
office hours: 0800/99 88 668. 
You can also email us your questions at: uid@infas.de and we 
will respond as quickly as we can. 

 
infas Institut für angewandte 
Sozialwissenschaft GmbH 

Posfach 240101 
53154 Bonn 
Tel: 0800/99 88 668 
uid@infas.de 

 
 

7786/UA/2023 
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↓ 

 
within the same town or  

 

 

 

→ 

 Select all responses that apply. 1 

I have family or friends here  

I was allocated my current place of residence by the authorities  

Professional or training-related reasons  

More suitable accommodation (e.g., cost, furnishings, size)  

Because of the practical location (e.g., close to work, better options for children)  

Other reasons  

4 Which type of accommodation do you currently live in? 
In shared accommodation for refugees 1  → Go to Question 6  

In a private rented apartment/private rented house 2  → Go to Question 5  

Other accommodation (e.g., hotel/bed and breakfast, etc.) 3  → Go to Question 6 
 

 Yes, with my partner  1  

Yes, with friends/acquaintances or family members 
 
2 

Yes, with other people 
 
3 

No, I didn’t move in with anyone else  
 
4 

  

6 What federal state is your current place of residence in? 

Baden-Württemberg 1 

 
Lower Saxony 

 
 

 
9 

 

 
Bavaria 2 North Rhine-Westphalia 

 
10 

 

 
Berlin 3 Rhineland-Palatinate 

 
11 

 

 
Brandenburg 4 Saarland 

 
12 

 

 
Bremen 5 Saxony 

 
13 

 

 
Hamburg 6 Saxony Anhalt 

 
14 

 

 
Hesse 7 Schleswig-Holstein 

 
15 

 

 
Mecklenburg-Vorpommern 8 Thuringia 

 
16 

 

  
Don’t know 

 
17 

 

First, we would like to know whether your current place of residence or living situation has changed. 

1 Have you changed address since the last 
questionnaire? 
Yes 1  No 2  → Go to Question 7 

2 Now think back to your last move. Was this… 

3 And what were the main reasons for your last move? 

This paper questionnaire is aimed at people currently 
living in Germany. If you live in Ukraine or in another 
country, please complete the online questionnaire. 
Information about how to access the online 
questionnaire can be found on the front page. 

municipality in Germany? 1 

to another town or municipality 
in Germany? 

 

 
2 

to Ukraine? 
 

3 

to another country? 
 

4 

 

5 When you moved into your current apartment/house, did you move in with someone? 
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 Please count yourself, too. 
 Generally, people who live together and share money count as a household. 

 
Number: 

 

 If you live in shared accommodation and your household has a separate space, enter the size of your 
household. 

 
m2 

9 Are you currently only allowed to live in a specific town/city or federal state due to legal restrictions, or can 
you choose where you live? 

I am only allowed to live in a specific town/city 1  

I am only allowed to live in a specific federal state 2  

I can choose where I live 3  

Don’t know 4  

 
10 How likely is it that you will move somewhere else within Germany in the next three months? 

 Answer on the following scale, where 0 is “very unlikely” and 10 is “very likely”. You can use the values in 
between to indicate where you fall on the scale. 

 
Very unlikely Very likely 

0 1 2 3 4 5 6 7 8 9 10 

 

 

→ Go to Question 12 
 

Forever 4  → Go to Question 16 

Don’t know 5  → Go to Question 12 
 

 

→ Go to Question 13 

 

→ Go to Question 14 

7 How many people live in your household? 

   

 

Until the end of the war 1 

Another year at most 
 

2 
 

A few years 
 

3 

 

I intend to go back to Ukraine 1 

I intend to live both in Ukraine and Germany 2 
 

 
I intend to move to another country 3 

Don’t know 4 
 

 

8 What is the total size of your current accommodation in square meters? 

11 How long would you like to stay in Germany? 

12 Do you intend to go back to Ukraine or to move to another country? 
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 Select all responses that apply. 1 

Improved security situation in the place I plan to return to  

For work or work training-related reasons  

Because I own a house/apartment there  

Because I am homesick/life in Ukraine is more familiar  

Because my family or friends live there  

→ Go to Question 16 

Because I am unhappy with life in Germany  → Go to Question 15 

To support my home country  

Other reasons  
→ Go to Question 16 

 Select all responses that apply. 1 

Because my family or friends live there  

For work or work training-related reasons  
→ Go to Question 16 

Because I am unhappy living in Germany  → Go to Question 15 

→ Go to Question 16 

 Select all responses that apply. 1 

Poor personal living conditions (e.g., accommodation, childcare, school)   

Language difficulties  

I haven’t found a job that matches my expectations  

I feel lonely in Germany  

I don’t feel welcome in Germany  

Complex bureaucratic processes in Germany  

Other reasons 

13 Why do you intend to move back to Ukraine? 

14 Why do you want to move to another country? 

Because I already lived there for a while before the war 

Because I can get to Ukraine more easily from there  

Other reasons  

15 Why are you dissatisfied with your life in Germany? 
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16 Do you currently need help in any of the following areas? 

Select all responses that apply. 1 

Legal advice in applying for a residence permit  

Learning German  

Finding a job  

Finding childcare, a school, or an apprenticeship/traineeship for my child/children  

Finding a school, university, or apprenticeship/traineeship/continuing education courses for myself  

Recognition of educational or professional qualifications  

Finding somewhere to live  

Medical care  

Accessing financial support/administrative formalities  

Other  

I don’t need any help  

17 Are you familiar with the Migration Advisory Service for Adult Immigrants (MBE)? 

Yes, I’ve already used this service 1 

Yes, but I haven’t yet used the service 2 

No, I am not familiar with the service 3 

18 Are you familiar with the job market advice service offered by the Federal Employment Agency (Job Agency, Job Center)? 

Yes, I’ve already used this service 1 

Yes, but I haven’t yet used the service 2 

No, I am not familiar with the service 3 

19 Do you or another member of your household currently receive unemployment benefit II (Hartz IV/citizens’ 
benefit) including social welfare benefits and accommodation costs? 

Yes 1  

No 2  
 

20 When did you apply for a German residence permit? 

 
Year: Month: 

I have not applied for a residence permit yet 1 
 

When you are new to a country, it’s sometimes difficult to navigate everyday life. In the following questions, we 
would like to know whether there are specific areas where you currently need help or support. 

    

 

The following section is about your stay in Germany. 
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 If you already have one, please check the stamp from the Foreigners’ Registration Office in your passport. 

None, I entered the country without a visa, using my biometric passport 1 

None, I have a Schengen visa 2 

Temporary residence permit 3 

Residence permit under Sect. 24 for temporary asylum 4 

Another residence title 5 

Don’t know 6 
 

Totally 1  
 

For the most part 2  

Fairly 3  
 

Not really 4  

Not at all 5  

23 How often have you experienced discrimination here in Germany because of your background? 

Often 1  

Rarely 2  

Never 3  
 

24 To keep the next part of the questionnaire as brief as possible, when we are evaluating the questionnaire, we 
would also like to include individual social security data that is on file with the Institute for Employment Research 
(IAB), the Federal Employment Agency’s research institute. This might include, for instance, information about 
previous employment, continuing education, or phases of unemployment during your stay in Germany. We would 
like to ask you for your consent to add this to the questionnaire data. In the evaluation of this information, all 
data protection regulations will be strictly adhered to and your data will not be passed on to third parties. Your 
consent is of course voluntary and can be withdrawn at any time. Do you consent to the use of your data from the Institute 
for Employment Research?  

Yes 1  

No 2  
 

Yes 1  

No 2  

21 What residence permit do you currently have? 

22 How welcome do you feel in Germany? 

In the following questions we would like to know whether you are currently attending school or university, 
or participating in vocational training. We are also keen to find out more about your employment situation 
and whether or not this has changed since the last survey. 

25 Are you currently actively looking for a vocational/professional training opportunity or university place? 
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26 Are you currently in education or training? In other words, are you attending school or university (including 
doctoral studies), are you attending a vocational training course, doing an apprenticeship, or participating in a 
further training course? 

Yes 1  
 

 

↓ 
No 2  → Go to Question 31 

 

 
General schooling 1  → Go to Question 28 

University/college of higher education 2  → Go to Question 29 

Vocational training 3  → Go to Question 30 

Continuing education/retraining 4  → Go to Question 31 
 

I am attending a welcome class, 
 

 

 

→ Go to Question 31 
 

 

 

 

 

→ Go to Question 31 
 

 

 

Pre-vocational/basic vocational training year 1  
 

Vocational school without apprenticeship 2  

Apprenticeship 3  
 

Full-time vocational school/commercial school 4  

Health sector college 5  
 

Vocational college (e.g., college for master craftsmen/technical college) 6  

Civil service training 7  
 

Other 8  

27 What sort of training or continuing education? 

preparatory class or transition class/bridge class 1  

Hauptschule/Mittelschule  
 

2 
 

Realschule  3 

Gymnasium/Fachoberschule  4 

Gesamtschule  5 

Evening classes 6 

 

Dual study university/vocational college 1 

University of applied sciences 
 

2 
 

Other institute of higher education (e.g., college of music 
or art) 

3 

University/technical university  4 

Postgraduate studies 5 

 

28 What sort of school do you go to? 

29 What sort of university/institute of higher education? 

30 What sort of vocational training are you doing?  
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31 Have you done any kind of paid work in the last 7 days, even for just an hour or a few hours? 

 Please also answer “Yes” if you would usually have worked in the last seven days but were temporarily 
absent due to vacation, illness, bad weather, or any other reason.  

 
 Yes 1  

No 2  

 

32 Are you currently employed? 

Yes, I am in full-time employment 

 
 

 
1 

 
Yes, I am in part-time employment 

 
2 

 
Yes, I am in marginal or irregular employment  

 
4 

 
Yes, I am attending on-the-job training/doing a company-based 
apprenticeship or retraining  

 
5 

 
Yes, I am doing a company internship 

 
6 

 
No, I am not in employment 7 → Go to Question 40 

   

Has your employment status or occupation changed since the last survey? 

Yes 1  

↓ 
No 2  → 

 

 
 Please specify your exact job title, e.g., do not use general terms such as “clerk/office worker” or 
“blue-collar employee”, but rather: “forwarding agent”, “machinist”, etc. 

 

 

Blue-collar employee (including in agriculture) with no management responsibilities 1 

Blue-collar employee (including in agriculture) with management responsibilities 2 

Self-employed (including helping out in a family business) 3 

White-collar employee with no management responsibilities  4 

White-collar employee with management responsibilities 5 

Civil servant/public administration, including judges and career soldiers, with no management responsibilities 6 

Civil servant/public administration, including judges and career soldiers, with management responsibilities 7 

34 What is your current occupation? 

33 
Go to Question 37 

35 What is your current position? 
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36 Which industry, branch, or service sector does the company or institution primarily operate in? 

Agriculture, forestry and fisheries 1  

Manufacturing (not incl. construction), energy or water supply 2  
 

Construction 3  

Wholesale and retail trade; repair of motor vehicles 4  
 

Transportation and storage 5  

Accommodation and food service activities 6  
 

Information and communication 7  

Banking and finance, real estate 8  
 

Public administration, defense, social security 9  

Education and teaching 10  
 

Health and social work activities 11  

Other economic, professional, and technical services 12  
 

Other services 13  

 
Yes 1  

↓ 
No 2  → Go to Question 39 

 

 
No, in Germany 1  

Yes, in Ukraine 2  

Yes, in another country 3  

39 How high were your earnings last month? 
– If you received extra payments or bonuses last month, e.g., holiday pay or back pay, please 

do not count these. Remuneration for overtime hours, however, should be included. 
– If you are self-employed, please estimate your monthly profit before and after tax. If 

possible, please enter both values below: 
– your gross earnings, i.e., your salary or wages before the deduction of taxes and social security  
– and your net earnings, i.e., the amount you take home after the deduction of taxes and 

contributions for pension, unemployment, and health insurance. 

 Please convert the sum into euros where applicable. 
 

Gross: euros per month 

 
Net: euros per month 

→ Go to Question 44 

37 Do you carry out your current job mainly from home via mobile or teleworking? 

38 Is the permanent establishment of your current employer located abroad? 
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Yes 1  

No 2  
 

Yes 1  

No 2  
 

→ Go to Question 44 

 

→ Go to Question 43 

As soon as possible 1 

Within the next year 2 

In 2 to 5 years 3 

Not until later, in 5 or more years 4 

44 Taking all your income together: 
What is the current total monthly household income of all members of your household? 

– Please enter the net monthly amount, i.e., after the deduction of tax and social security. 
– Please count all regular payments, such as pensions, housing benefit, child benefit, student loans (BAföG), 

alimony payments, etc. 
If you don’t know the exact sum, please estimate the monthly amount and convert it into euros where 
applicable.  
Generally, people who live together and share money count as a household. 

 euros per month 

40 Are you currently registered as unemployed with the Federal Employment Agency (Job Agency, Job Center)? 

No, definitely not 

Unlikely 

 
 

 

Probably 

Definitely 

 

4 

43 Approximately when would you like to start work? 

41 Have you actively looked for work in the last four weeks? 

42 Are you intending to take up employment (again) in the future? 
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45 Please think back to the last company or institution you worked for before moving to Germany. Which industry, 
branch, or service sector did the company or institution primarily operate in? 

Agriculture, forestry and fisheries 1  

Manufacturing (not incl. construction), energy or water supply 2  
 

Construction 3  

Wholesale and retail trade; repair of motor vehicles  4  
 

Transportation and storage 5  

Accommodation and food service activities 6  
 

Information and communication 7  

Banking and finance, real estate 8  
 

Public administration, defense, social security 9  

Education and teaching 10  
 

Health and social work activities 11  

Other economic, professional, and technical services 12  
 

Other services 13  

I was not working before I moved to Germany 14  
 

 

 

Very good 1 

Good 2 

OK 3 

Rather poor 4 

I can’t speak German 5 

Very good 1 

Good 2 

OK 3 

Rather poor 4 

I can’t write German 5 

Very well 1 

Well 2 

OK 3 

Rather poorly 4 

I can’t read in German 5 
 

47 How good is your written German? 

48 How well can you read in German? 

Now we are going to ask about your language skills and, where applicable, participation in German language courses.  

46 How good is your spoken German? 
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49 Since moving to Germany, have you already participated in one or more German courses, or are you currently 
attending a course? 

Yes 1  
 

 

↓ 
No 2  → Go to Question 55 

 

 
 If you are currently attending a course, please count this, too. 

 
Number: 

51 Which of the following courses have you attended or are currently attending? And 
which of these courses have you already completed? 

 Completing a course means that you attended that course until it was finished, regardless of 
whether or not you passed the final exam. 

 Select all responses that apply.  Attended 
course 

Completed course 

No Yes No Yes 
2 1 2 1 

Integration course   →  
Vocational language course   →  
Basic orientation course   →  
MiA course (“Empowering migrant women in everyday life”)   →  
Other   →  

 

 
Year: Month: Don’t know 1  

 

 
Year: Month: 

The course is still running 1  

Don’t know 8  
 

 Select the highest level. 

Basic skills (A1/A2) 1 

Intermediate skills (B1/B2) 2 

Advanced skills (C1/C2) 3 

Specialized skills (e.g., for specific occupations) 4 

Don’t know 5 

50 How many German courses have you already attended in Germany? 

    

 

    

 

52 When did you begin the last German course you attended? 

53 When did you finish the last German course you attended? 

54 What level of language skills did your most recent course teach/is your current course teaching? 
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Year: 
 

Married 1  → Go to Question 58 

Single 2  

Divorced 3  

Widowed 5  

 

 
Yes 1  

↓ 
No 2  → Go to Question 64 

 

 
 

Year: Month: Don’t know 1  
 

In Germany 1  → Go to Question 61 

In Ukraine 2  → Go to Question 60 

→ Go to Question 62 
 

 

Yes 1  

No 2  

→ Go to Question 62 

 

 
 

 
 

→ Go to Question 64 
 

 

 
62 How many days per month do you have contact with your partner (including by 

phone/internet)? 

 If you have no contact with your partner, please enter 0. 

 
Days per month: 

 

Yes 1  

No 2  

We will now ask you a few questions about yourself, your family, and your partner. 

55 What year were you born? 

57 Are you currently in a committed relationship? 

58 Since when have you and your partner been together? 

61 Who came to Germany first: you or your partner? 

In Poland 

Other 

 

4 

    

 

    

 

Me 1 

My partner 
 

2 
 

We came to Germany together 3 

My partner had already been living in Germany for a long 
time/since they were born 4 

Don’t know 5 

 

56 What is your marital status? 

59 What country does your partner currently live in? 

60 Has your partner lived in Ukraine uninterrupted since the outbreak of the war? 

63 Are you planning to bring your partner to Germany? 
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Number: 

I don’t have any children 1  
 

 
Number: 

→ If you have children: Go to Question 66. 

→ If you don’t have any children: Go to Question 77. 
 

66 So that we can correctly allocate the following questions, please enter the first name/s of your 
child/children. 

Please start with your youngest child. 
If you have or had more than three children, please enter information about the three youngest children. 

 
 
 
 

Name: 

 
Youngest child Second youngest child Third youngest child 

    

   

67 When was the child 
born? (year) 

   

68 Is the child …? Male 1  

Female 2  

Other 3  

Male 1  

Female 2  

Other 3  

Male 1  

Female 2  

Other 3  

69 Is your child currently living 
in the same household as 
you? 

Yes 1 → Qu. 71 

No 2 → Qu. 70 

Yes 1 → Qu. 71 

No 2 → Qu. 70 

Yes 1 → Qu. 71 

No 2 → Qu. 70 

70 If your child is not living 
with you, what country 
does he/she live in? 

Germany 
1 → Qu. 71 

Ukraine 2 → Qu. 72 

Other 3 → Qu. 73 

Germany 
1 → Qu. 71 

Ukraine 2 → Qu. 72 

Other 3 → Qu. 73 

Germany 
1 → Qu. 71 

Ukraine 2 → Qu. 72 

Other 3 → Qu. 73 

Now we will move on to the subject of children. 

64 How many children do you have? 

    

 

    

 

    

 

65 How many children would you ideally like to have in your life, obstacles aside? 
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 Please only answer the following questions for minor children, 
i.e., children who were born in 2005 or later. 

  

 

 
Name of minor child: 

Youngest child Second youngest child Third youngest child 

71 Did the child come to 
Germany with you? 

Together 1 

I came first 2 

Child came first 3 

→ Go to Question 74 

Together 1 

I came first 2 

Child came first 3 

→ Go to Question 74 

Together 1 

I came first 2 

Child came first 3 

→ Go to Question 74 

 If not, who came to Germany 
 first?  
  

72 Has your child been living in 
Ukraine uninterrupted since 
the outbreak of the war? 

Yes 1 Yes 1 Yes 1 

  No 2 No 2 No 2 

73 Are you planning to bring 
your child to Germany from 
Ukraine or another country? 

Yes 1 Yes 1 Yes 1 

  No 2 No 2 No 2 

        

74 How is the general 
health of this child? 

Very good  
Reasonable 

1 

2 

3 

Very good 
Reasonable 

1 

2 

3 

Very good 
Reasonable 

1 

2 

3 

  Poor 4 Poor 4 Poor 4 

  Very poor 5 Very poor 5 Very poor 5 

SOEP Survey Paper 1322 16



 

 Please note that the 
following questions also only 
relate to your minor children. 

 
Youngest child 

 
Second youngest child 

 
Third youngest child 

 

75 Now we would like to ask 
you about the well-being of 
your child. 

      

 In the past week...       
 …my child laughed a lot and 

had fun. 
Very rarely 1 Very rarely 1 Very rarely 1 

  Rarely 2 Rarely 2 Rarely 2 

  Sometimes 3 Sometimes 3 Sometimes 3 

  Often 4 Often 4 Often 4 

  Very often 5 Very often 5 Very often 5 

 …my child didn’t feel like 
doing anything.  

Very rarely 1 Very rarely 1 Very rarely 1 

  Rarely 2 Rarely 2 Rarely 2 

  Sometimes 3 Sometimes 3 Sometimes 3 

  Often 4 Often 4 Often 4 

  Very often 5 Very often 5 Very often 5 

 …my child felt alone. Very rarely 1 Very rarely 1 Very rarely 1 

  Rarely 2 Rarely 2 Rarely 2 

  Sometimes 3 Sometimes 3 Sometimes 3 

  Often 4 Often 4 Often 4 

  Very often 5 Very often 5 Very often 5 

 …my child felt anxious or 
insecure. 

Very rarely 1 Very rarely 1 Very rarely 1 

  Rarely 2 Rarely 2 Rarely 2 

  Sometimes 3 Sometimes 3 Sometimes 3 

  Often 4 Often 4 Often 4 

  Very often 5 Very often 5 Very often 5 
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 Please note that the 
following questions also 
only relate to your minor 
children. 

 
Youngest child 

 
Second youngest child 

 
Third youngest child 

 

76 Does your child currently 
attend a childcare facility 
or school? 

Day 
nursery/kindergarten
/daycare 
center/childminder 

Day 
nursery/kindergarten
/daycare 
center/childminder 

Day 
nursery/kindergarten
/daycare 
center/childminder 

    
  1  1  1 

 After-school care center 2 After-school care center
 2 

After-school care center 2 

 Elementary school 3 Elementary school 3 Elementary school 3 

 Hauptschule, Hauptschule, Hauptschule, 
 Mittelschule, Mittelschule, Mittelschule, 
 or Realschule 4 or Realschule 4 or Realschule 4 

 Gymnasium 5 Gymnasium 5 Gymnasium 5 

 Gesamtschule 6 Gesamtschule 6 Gesamtschule 6 

 Vocational school 7 Vocational school 7 Vocational school 7 

 Other type of school 8 Other type of school 8 Other type of school 8 

 Ukrainian school with 
online classes 

Ukrainian school with 
online classes 

Ukrainian school with online 
classes 

    
  9  9  9 

 No, none of the above10 No, none of the above 10 No, none of the above 10 
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82 

 
 

Daily 1 

Several times per week 2 

Every week 3 

Every month 4 

Seldom 5 

Never 6 
 

Daily 1 
 

Several times per week 2 

Every week 3 
 

Every month 4 

Seldom 5 
 

Never 6 
 

Approx.  weeks 

I have not been back to Ukraine 1  
 

 

Very good 1  
 

Good 2  

Reasonable 3  
 

Poor 4  

Very poor 5  
 

 

81 The following questions are about how you see yourself. To what extent do the following 
statements apply to you? 

 

 Does not 
apply at 

all 

 Applies 
fully 

 1 2 3 
I feel alone.  

4 5 

 
For each of the following, please indicate how frequently or rarely you have had this feeling in the last four weeks. 

 
How often have you 
felt… 

Very 
rarely 

Rarely Sometimes Often Very 
often 

1 2 3 4 5 

…angry?  

…anxious?  

…happy?  

We would now like to ask you how often you spend time with certain people.  

77 How often do you spend time with people from Ukraine living in Germany who are not related to you? 

78 How often do you spend time with Germans? 

79 How much time have you spent in Ukraine since arriving in Germany? 
     

Next we have some questions about your health and well-being. 

80 How would you describe your general state of health? 

…sad?  
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 0 stands for not satisfied at all and 10 for completely satisfied, 5 stands for average satisfaction. 

Not 
satisfied 

at all 

Completely 
satisfied 

0 1 2 3 4 5 6 7 8 9 10 

 

 
Yes, very 
worried 

Yes, 
quite 
worried 

No, not 
worried 

 
1 2 3 

Your own financial situation  

Your health  

Family members in Ukraine  

83 All in all, how satisfied are you with your life at the moment on a scale from 0 to 10? 

84 Are you worried about the following areas? 
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We have now reached the end of the questionnaire. 

Thank you for your help! 

As a thank-you for participating in our survey, we would like to give you 5 euros. 
We can send this in cash by post. Alternatively, we can donate 5 euros to the UN Refugee Agency 
(UNHCR) Ukraine Emergency fund. 

Did you know: infas already donates 1 euro to the UNHCR Ukraine Emergency 
fund for every survey participant. 

What would you like us to do? 

Send you 5 euros in cash by post  

Donate 5 euros to the UNHCR Ukraine Emergency fund  

 
To be able to contact you again in the future, we also need your current address. Please enter your current email 
address below along with a telephone number where we can reach you. 

 
Here, too, we ask that you complete the following fields as fully as possible using the Latin alphabet.  
All information is of course provided voluntarily. 

 
First name Surname 

 

Street House number 
 

 
Postcode Town/City 

 
 

 
Many thanks for your assistance. 

Please send the completed questionnaire to us at infas using the pre-paid envelope enclosed. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 


 

In
fa

s w
ill

 re
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e 
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dd
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n 

fr
om

 th
e 

qu
es

tio
nn
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re

  

Email address 

Telephone number (area code/phone number) 
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From this point onward, please find the additional questions that were asked only in CAWI mode to refugees who had 
returned to Ukraine since the first survey wave. 

 
 

 
Yes, in the same accommodation 1 

No, different accommodation but same municipality 
 
2 

No, different municipality but same region 
 
3 

No, different region 
 
4 

Can not / Prefer not to answer 
 
5 

 
 

 

Autonomous Republic of Crimea 1  Mykolaiv Oblast 12 

Vinnytsia Oblast 
 

24 
 

Odesa Oblast 
 

13 

Volyn Oblast 
 

25 
 

Poltava Oblast 
 

14 

Dnipropetrovsk Oblast 
 

5 
 

Rivne Oblast 
 

15 

Donetsk Oblast 
 

6 
 

Sevastopol 
 

27 

Zhytomyr Oblast 
 

17 
 

Sumy Oblast 
 

18 

Zakarpattia Oblast 
 

20 
 

Ternopil Oblast 
 

19 

Zaporizhzhia Oblast 
 

16 
 

Kharkiv Oblast 
 

2 

Ivano-Frankivsk Oblast 
 

7 
 

Kherson Oblast 
 

3 

Kyiv 
 

26 
 

Khmelnytskyi Oblast 
 

4 

Kyiv Oblast 
 

8 
 

Cherkasy Oblast 
 

21 

Kirovohrad Oblast 
 

9 
 

Chernihiv Oblast 
 

22 

Luhansk Oblast 
 

10 
 

Chernivtsi Oblast 
 

23 

Lviv Oblast 
 

11 
   

 

Can not / Prefer not to answer  

 
 
 
 

 

Afghanistan   …..  

Egypt 
 

 
 

United Kingdom 
 

 

Åland Islands 
 

 
 

Vietnam 
 

 

Albania 
 

 
 

Wallis and Futuna 
 

 

Algeria 
 

 
 

Christmas Island 
 

 

American Virgin Islands 
 

 
 

Belarus 
 

 

American Samoa 
 

 
 

Western Sahara 
 

 

Andorra 
 

 
 

Central African Republic 
 

 

… 
 

 
 

Cyprus 
 

 

3 In Ukraine, do you currently live in your last place of residence before the outbreak of war on 24/02/2022? 

4 In which region of Ukraine do you currently live? 

 

5 Which country did you move to? 
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 Select all responses that apply. 

Improved security situation at place of return   

Professional or training-related reasons   

Home ownership   

Homesickness / familiarity with life in Ukraine  

have family or friends here   

Dissatisfaction with life in Germany  

Support for my home country  

Other reasons  

 
 
 

Please indicate all that apply. 
 

Poor personal living conditions (e.g. housing, childcare, school)  

Language difficulties  

I felt lonely in Germany  

I did not feel welcome in Germany  

Complex bureaucratic procedures in Germany  

Other reasons  

 
 
 

In accommodation for refugees 

In a private rented apartment/private rented house 

Other accommodation (e.g., hotel/bed and breakfast, etc.) 

Can not / Prefer not to answer 

 
 
 

Until the end of the war 

Another year at most 

A few more years 

Forever 

I don't know 

 
  

      7 What were your main reasons for moving to Ukraine? 

      8 Why were you dissatisfied with life in Germany?  

      11 Which type of accommodation do you currently live in? 

      19 How long would you like to stay in the country where you currently live? 
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One more year at most 

A few more years 

Forever 

I don't know 

 
 
 

I intend to return to Ukraine. 

I intend to live both in my current country of residence and in Ukraine.  

I intend to return to Germany. 

I intend to move to another country 

Can not / Prefer not to answer 

 
 
 

I intend to return to Germany. 

I intend to live in both Germany and Ukraine.  

I intend to move to another country. 

Can not / Prefer not to answer 

 
 
 

 
Please indicate all that apply. 
 
Looking for work 

Looking for childcare, school, or vocational training for child(ren) 

Looking for school, university, vocational training, or further training for myself 

Looking for an apartment / home 

Getting medical care 

Getting financial situation under control / taking care of official business 

Other 

I don't need help 

 
 
 

Yes 

No 

 
 
 

Yes 

No 

 

      20 How long are you planning to stay in Ukraine? 

      22 Are you planning to return to Ukraine or move to another country? 

  22_2 Are you planning to return to Germany or move to another country? 

      
27 

The following questions are about whether you currently need help or support in any area.   
Do you currently need help in any of the following areas? 

      32 Do you or any other household member currently receive unemployment or housing benefit from the state? 

      48 Are you continuing the last occupational activity you had before moving to Germany? 
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Yes 

No 

 
 
 

Child 1 Child 2 Child 3 

Yes, preschool 

Yes, primary school 

Yes, primary school 

Yes, lower secondary school 

Yes, upper secondary school 

Yes, another school 

No, none of the above 

Can not / Prefer not to answer 

 
 
 

      48 Does your partner currently live in the same country as you? 

      92 [Text filter PAPI | (CAWI & 81(P64)=-1)] Does your child currently attend a childcare centre or school?  
[Text filter CAWI] Does [first name] currently attend a childcare centre or school? 
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