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Workshop: 
Drivers and Impacts of ICT Adoption – A Sectoral Perspective 

14 March 2008, Berlin 
DIW Berlin, Mohrenstraße 58, 10117 Berlin 

 
Programme 

08:45 – 09:15 Registration & welcome coffee  
09:15 – 09:30 Welcome and opening 

 
Christian Wey, Head, Dept. Information 
Society and Competition, DIW Berlin 

 The Sectoral e-Business Watch 
Introduction to ICT-related policies of the EC's DG 
Enterprise and Industry 

Hasan Alkas, e-Business Watch programme 
manager, European Commission, DG 
Enterprise and Industry 

Part I Assessing ICT impact through macro-data analysis 
Chair & introduction 

Claudia Keser, Senior Researcher, Dept. 
Information Society and Competition, DIW 
Berlin 

09:30 – 10:00 ICT, productivity and the skills base 
The impact of ICT on total factor productivity, and the 
complementary role of skills in the industry. A comparative 
assessment for different sectors, based on the EU KLEMS 
Growth Accounts (preliminary study findings). 

Georg Erber, Senior Researcher, Dept. 
Information Society and Competition, DIW 
Berlin 

10:00 – 10:30 Study discussants 
 

Kaushalesh Lal, United Nations University 
UNU-MERIT, Maastricht University 
Graham Vickery, Head, Information 
Economy Group, OECD 

10:30 – 11:00 Discussion  

11:00 – 11:30 Coffee break  

Part II Assessing ICT impact through micro-data analysis 
Chair & introduction 

Hannes Selhofer, Project Manager,  
empirica GmbH 

11:30 – 12:00 ICT, innovation dynamics and market structure 
The role of ICT for innovation, implications of market 
structure and value chain characteristics for ICT adoption. 
A comparative assessment for different sectors based on 
firm-level data from enterprise surveys (preliminary study 
findings). 

Daniel Nepelski, Research Associate,  
Dept. Information Society and Competition, 
DIW Berlin 

12:00 – 12:30 Study discussants 
 

Tony Clayton, Director, Economic Analysis, 
UK Office for National Statistics 
Axel Pols, Head, Dept. Market Research and 
International Trade, BITKOM (German 
Association for IT, Telecommunications and 
New Media) 

12.30 – 13:00 Discussion   

13:00 – 14:00 Lunch  

14:00 – 15:30 Advisory Board meeting 
Reflection on workshop and next steps     

Advisory Board Members / EC / study team 

Chair 

The workshop will be chaired by Hasan Alkas, European Commission 
 

 

About the Sectoral e-Business Watch  
The "Sectoral e-Business Watch" (www.ebusiness-watch.org) is based on a Framework Contract (No. 
ENTR/2006-019) and Specific Contract (No. SI2.451854) between the European Commission, Enterprise and 
Industry Directorate General, and empirica GmbH. The implementation of the contract involves, besides 
empirica GmbH, the following main service providers: Altran Group, Databank, DIW Berlin, GOPA-Cartermill, 
IDC EMEA, Ipsos GmbH and Rambøll Management.  
Imprint: empirica GmbH, Oxfordstr. 2, 53111 Bonn, Germany; Tel. +49228 98530-0; e-Mail: info@empirica.com
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Participants 
 

Name Affiliation E-mail 

Dr. Hasan Alkas European Commission, Brussels hasan.alkas@ec.europa.eu 

Tony Clayton UK ONS, London tony.clayton@ons.gsi.gov.uk 

Lucía Cobo Ministry for Industry, Tourism and Commerce, Madrid lcobo@mityc.es 

Dr. Georg Erber DIW Berlin gerber@diw.de 

Antti Eskola Finnish Ministry of Employment and the Economy, Helsinki Antti.Eskola@tem.fi 

Katja Frank DIW Berlin kfrank@diw.de 

Samuel Gabaly Consultrans – Altran, Madrid s.gabaly@consultrans.org 

Prof. Dr. Najib Harabi University of Applied Sciences Northwestern Switzerland najib.harabi@fhnw.ch 

Thomas Hildebrand ESMT European School of Management and Technology 
GmbH, Berlin 

thildebrand@esmt.org 

Dr. Heinz Hollenstein KOF Swiss Economic Institute, ETH Zurich hollenstein@kof.ethz.ch 

Dr. Claudia Keser DIW Berlin ckeser@diw.de 

Benita Kidmose Rytz Rambøll Management, Copenhagen benita.kidmose.rytz@r-m.com 

Dr. Philipp Köllinger Erasmus University Rotterdam koellinger@few.eur.nl 

Ionna Kontiza Observatory for the Greek Information Society, Athens z.kontiza@observatory.gr 

Hanna Krasnova BIT Project, Humboldt-Universität zu Berlin krasnovh@wiwi.hu-berlin.de 

Dr. Kaushalesh Lal MERIT, Maastricht University lal@merit.unu.edu 

Dr. Stefan Lilischkis empirica GmbH, Bonn stefan.lilischkis@empirica.com 

Prof. Dr. Reinhard Madlener Institute for Future Energy Consumer Needs and Behavior, 
RWTH Aachen 

reinhard.madlener@eonerc.rwth
-aachen.de 

Pauline Mattsson Karolinska Institutet and Technopolis Ltd., Stockholm pauline.mattsson@gmail.com 

Elisabeth Mendoza MFG Baden-Württemberg mbH – Public Innovation Agency 
for Information Technology and Media, Stuttgart 

mendoza@mfg.de 

Prof. Dr. Pierre Mohnen MERIT, Maastricht University p.mohnen@merit.unimaas.nl 

Daniel Nepelski DIW Berlin dnepelski@diw.de 

Dr. Ferdinand Pavel DIW econ GmbH, Berlin fpavel@diw.de 

Dr. Axel Pols BITKOM, Berlin a.pols@bitkom.org 

Dr. Brigitte Preissl ZBW – German National Library of Economics, Hamburg b.preissl@zbw.eu 

Hannes Selhofer empirica GmbH, Bonn hannes.selhofer@empirica.com 

Dr. Stefan Stieglitz Corporate Governance und eCommerce, University of 
Potsdam 

stefan.stieglitz@uni-potsdam.de 

Sushmita Swaminathan DIW Berlin sswaminathan@diw.de 

Dr. Graham Vickery OECD, Paris graham.vickery@oecd.org 

Dr. Miguel Vidal Deutsche Telekom AG, Bonn miguel.vidal@telekom.de 

Prof. Dr. Christian Wey DIW Berlin cwey@diw.de 

Dr. Maria Wörndl empirica GmbH, Bonn maria.woerndl@empirica.com 
 




